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Research Information Sheet
How do unmet health and social needs impact individuals prior to, during and after a custodial prison sentence in England?
Summary
You are being invited to take part in a research study. Before you decide if you would like to take part it is important that you read this document to understand what the research study is about, why the study is being done and what is involved in the research study if you decide to take part. 
You can ask the researcher any questions about the study and also discuss with other people to help you decide. 
What is the purpose of this research?
The aim of this study is to explore how the experience of unmet health and social needs impact people who have been involved with the criminal justice system. Previous research suggests that people involved with the criminal justice system are more likely to have a disability, chronic health conditions and experience mental health difficulties. The research also shows that people are more likely to have experienced homelessness, difficult experiences in childhood, including with education, alcohol or substance use or experience financial challenges. This research has focused on how common it is for people within the criminal justice system to have experienced these difficulties but not what it is like or what impact it has. This study aims to understand how people are impacted by these factors before, during and after a custodial prison sentence, including difficulties with the systems and accessing services. The information from this study will be used to consider where needs aren’t being met for people involved in the criminal justice system and how this can be improved. 
What does taking part involve?
The researcher will meet with you at the university or a third-party premises, such as the offices of the organisation that supports you, if the organisation agrees. 
The researcher will ask you about your life and experiences, as well as accessing health and social support that you’ve needed. This could include things like education, having a GP, housing, financial support etc. The researcher will not ask you to share anything you do not want to share. You will also be invited to create a drawing of your life experiences, but this is optional, and you should not draw anything that identifies you. All materials required for this will be provided. 
The research will take between an hour and a half and two hours. This could be one conversation with the researcher or done over several meetings, if you’d prefer. The conversation will be audio recorded, using a password protected voice recorder, to ensure nothing you say is forgotten. The audio recording would then be transcribed and the audio recording permanently deleted. 
You will receive a £20 gift card for taking part. If the meeting takes place on university premises, and you have to pay for travel, we may be able to agree an additional amount. The amount would be agreed with the researcher before the meeting and would be given as a gift voucher as we cannot directly reimburse travel costs in cash.
Why have I been invited to take part?
You have been invited to take part in this study as you have served a custodial sentence in an adult prison in England or Wales. You must also be 18 years of age or older. 
You cannot take part if your only experience of a custodial sentence was served in a young offender’s institute or a hospital. You also cannot take part if you are entitled to section 117 aftercare funding (health and social care funding for people who have previously been detained under certain sections of the Mental Health Act). 
Do I have to take part in this study?
No. Your participation in this study is completely voluntary. The decision to take part, or not, in this study is yours. The researcher can discuss the study further, and meet in person to explain the study, if you wish prior to making a decision. 
What at the possible benefits of taking part?
There are no direct benefits to you in taking part in this study however, participation will help improve our understanding of the needs of people in contact with the criminal justice system which can be used to inform services and contribute to knowledge. 
What are the possible disadvantages and risks of taking part?
There are no physical risks involved in taking part in this study. 
The study is asking about your life experiences and some of these topics may be difficult for you to talk about and may be upsetting. You are able to choose what you share during the study and do not have to discuss experiences or memories which might be particularly difficult. 
If you become upset during the study, the researcher can pause the recording and provide support. You can choose to continue with the conversation, if you feel able, have another meeting at a later date, or withdraw from the study. The researcher will not leave until you are feeling better. The researcher will also contact an organisation, friend or family member to support if needed, with your agreement. 
The researcher will also ensure that you have the contact details for organisations that can provide support should you require this after the researcher has left. The researcher will also contact you on the phone 2 working days after the meeting.

	Organisations you can contact for support  
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Mental health UK: Downloadable resources https://mentalhealth-uk.org/help-and-information/downloadable-resources/ 
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Samaritans: telephone or email support  Phone – 116 123  email address  jo@samaritans.org 
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Shout: text based support, if you would prefer not to talk 
Text 85258 
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Mind: telephone support 
Phone 0300 102 1234 
 



Who is the sponsor and data controller for this research?
Newcastle University will be using information from you in order to undertake this research study and will act as the data controller for this study.  This means that Newcastle University is responsible for looking after your information and using it properly. When we use personally identifiable information from people who have agreed to take part in research, we ensure that it is in the public interest. Your rights to access, change or move your information are limited, as Newcastle University needs to manage your information in specific ways in order for the research to be reliable and accurate. If you withdraw from the study any data already collected about you will be destroyed, including any information given during the study meeting, up to 4 weeks after. After 4 weeks it is not possible to withdraw as the anonymised data we have collected will have been merged with other data for analysis. To safeguard your rights, the minimum personally identifiable information will be used. You can find out more about how Newcastle University uses your information at https://www.ncl.ac.uk/data-protection/data-protection-policy/ and/or by contacting Newcastle University’s Data Protection Officer (Maureen Wilkinson, rec-man@ncl.ac.uk).  You can also make a request for any data we hold about you at https://www.ncl.ac.uk/data-protection/access-personal-data/. 

We will use your name and contact details to contact you about the research study. Individuals at Newcastle University may look at your research data to check the accuracy of the research study.  The only individuals at Newcastle University who will have access to information that identifies you will be individuals who need to contact you to arrange a meeting, follow up after the conversation or audit the data collection process. 

Anonymised transcripts will be accessed by the research team. The study is also being supported by people with lived experience of prison. They will assist with the analysis but will not be given access to whole transcripts to avoid any recognition of individuals. Instead, the transcripts will be separated into parts for analysis. 

Any electronic data will be stored on a password protected university server. Any personally identifiable data will be stored in a separate file to any transcripts, with no way to link the transcript to any personally identifiable information. Any physical copies of paperwork, such as consent forms, will be stored in a locked drawer on university premises. These will be scanned into the computer and physical copies destroyed. The password protected voice recorder, and any art work, will also be stored within a locked drawer on university premises. 

Personally identifiable information, such as consent forms and contact details, will be retained until the end of the study and then destroyed. Anonymised data collected during the study, such as transcripts and artwork, will be retained by Newcastle University for a minimum of 10 years from the last date they were accessed. After the 10 year period the data will be reviewed, and it will either be destroyed or retained and reviewed again in 10 years.   

If you agree to take part in the research study, information provided by you may be shared with researchers running other research studies at Newcastle University and in other organisations. These organisations may be universities, NHS organisations, local authorities and other government agencies. Your information will only be used by organisations and researchers to conduct research. This information will not identify you and will not be combined with other information in a way that could identify you. The information will only be used for the purpose of research and cannot be used to contact you. It will not be used to make decisions about future services available to you. The decision about whether your information is shared in this way is yours. Before you decide, the researcher will give you an anonymised transcript of your interview and meet with you to discuss. You can then decide if you would like this information shared and will be asked to sign a separate consent form indicating if you would like it to be shared. If you, or the researcher, has any concerns you would still be identifiable it will not be shared. 

Will information shared in this study be kept confidential and anonymous?
Your participation in this study will not be shared with anyone outside of the research team unless required for safeguarding reasons. If you share something during the conversation that suggests that you, or someone else, may be at risk then this may have to be reported to someone who can provide support. You may choose to talk about things that would be considered breaking the law. We would only share this information if we thought you, or someone else, was at risk of harm. If we have to break confidentiality for these reasons, we will discuss this with you first, unless doing so would increase the risk to you or someone else, and will let you know what will happen. We will ensure you have contact information for organisations who can provide support. 
The findings from this study will be reported in academic journals, presented at conferences and shared with people who make decisions about services. We may also use the findings to help create information for people who are leaving prison. Any of the findings will share will not be able to identify you. We will use direct quotes from the study conversations however any identifying information would be removed.
If you choose to create any artwork during the study we are hoping to use these at an event, and in documents, to help share the research findings. You can choose whether you want your work to be shared and we will not use it if you do not give permission or if it might identify you. 
Can I withdraw from this study after taking part?
Yes, you can withdraw from this study up to 4 weeks after taking part by contacting the researcher and any data will be deleted. After 4 weeks the data we have collected from you will have been merged with other participant data, for analysis, and it is not possible to then remove this. 
Who is funding this research?
This research is funded by the North East and Northern Ireland Doctoral Training Partnership as part of a studentship award.
Has this study received ethical approval?
This study has received ethical approval from Newcastle University Ethics Committee on 04/05/2026, reference 71321.
Who should I contact for further information relating to this research or if I want to take part?
If you would like to ask any questions, discuss the study further or take part please contact Lisa Moseley:
Email: l.moseley3@newcastle.ac.uk
Telephone: 07375 753401
You can also scan the QR code and ask Lisa to contact you.
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Who should I contact if I want to make a complaint?
If you have a complaint, you can contact Lisa Moseley:
Email: l.moseley3@newcastle.ac.uk
Telephone: 07375 753401
You can also contact the research supervisor Steph Scott:
Email: steph.scott@newcastle.ac.uk
If you wish to raise a complaint on how your personal data is handled, you can contact the Data Protection Officer, Maureen Wilkinson, who will investigate the matter, Maureen Wilkinson:

Email: rec-man@ncl.ac.uk

If you are not satisfied with their response you can complain to the Information Commissioner’s Office (ICO): https://ico.org.uk/ 

2	                                                                     Phase 2 Information Sheet Version 2 Date 06/05/2026

image3.png
shout




image4.png




image5.png




image1.png
Mental
Health
UK ‘




image2.png
SAMARITANS




image6.png
E Newcastle
University




